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Responsible for the distribution of energy across Central Southern England 
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years’ experience in construction in the modular building industry. Austen’s 
team are responsible for engaging with key stakeholders and guiding them 
through the connections process to inform their strategic decision making 
to achieve net zero. 



Purpose of the webinar

• Understand what the DNO is and why it is relevant to your PSDS project

• Support grant recipients to successfully deliver projects involving the DNO

• Knowledge sharing best practices, hear from DNO & Net Zero Hub guests

• Opportunity to ask questions directly to the key stakeholders



Introduction



What is a Distribution 
Network Operator?

• Own and operate the network of towers, 
transformers, cables, and meters that carry 
electricity from the national transmission 
system and distribute it across Britain.

• Gatekeeper to the national transmission grid.

• 11 Distribution Network Operators (DNO) 
across 14 regions of Great Britain.



Source: Who’s my energy supplier or network operator? – Energy Networks Association (ENA)

Who is my DNO?

https://www.energynetworks.org/operating-the-networks/whos-my-network-operator


Why do I need to make 
an application to the 
DNO?

• To request an upgrade in your electricity 
supply

• If installing a heat pump or EV charger
• If installing micro-generation (G98 or 

G99)
• DNO must ensure that the local grid can 

cope with demand of the new pump.



When do I need to make an application to 
the DNO?

• Apply for your quotation now (or as soon as you can)

• Even if you think you have sufficient capacity

• If you do not have all the information needed you can book a surgery

• Recommended that DNO costs should be included in PSDS applications unless 

internal budget secured



Preparing 
your 

application

Submit 
request to 

DNO

DNO 
provides 

Connection 
Offer 

(conditions & 
costs)

Payment & 
Quote 

Acceptance

Deliver 
upgrade 
works

Acceptance Period
30-90 days

Process Summary for increased capacity 
demand

Can take up to 3 months
Dependent on,
• Complexity/size of your 

request 
• Level of information 

provided



Preparing your application



Information 
required in 
the 
application

Your contact details

The MPAN number of the property

The full address of the site

The total current load at the property. This means the 
capacity already available at the address you are asking for

The total load you will need. This value represents the total 
capacity needed after the upgrade

A letter of authority if you do not own the land

A drawing or a plan showing the location of the property



What is important to know 

DETAILS: be accurate when writing contact details, make sure that the email address 
and phone number in your details are active and used regularly.

SITE ADDRESS: if your project is taking place at a single site, use the site address. If 
your project includes a series of locations, to avoid any confusion, make sure that you 
have a conversation with your DNO’s customer service to address what is the best way to 
submit your request.

COMMENTS: please be very clear that your request is PSDS programme related 
including the date the connection is required by.

TYPE OF QUOTATION: we recommend asking for a formal quotation; however, you will 
need to be clear on how much capacity you need and where.



• Planning requirements
• Current capacity across the estate
• Required upgrades across the estate
• Discuss the above with your DNO

• Take into consideration supply chain lead times

Know your Estate Portfolio



Key Stakeholders

• DNO 
• Site manager – current load at the property
• Energy supplier – MPAN number 
• Technical solution supplier – load of the new assets
• Energy Networks Association (ENA) – approved & 

tested appliances database



Submitting the request



Submitting the request

Each DNO has a page to submit 
the application on their website. 

You may need to register for 
this.

From the menu of the DNO’s 
website, look for the Electricity 

area and select “Change an 
existing supply” or, in case of a 
new building that never had an 
energy connection, please select 

“Install something new”.

Complete your request form and 
submit it to the address on the 

form.

Once you have submitted the 
request for quotation, you will 
receive an acknowledgement 

email from the DNO and 
subsequently the details of your 

point of contact.

Engage with the DNO customer 
service/POC if you have any 

questions.
Engage with the DNO project 
manager as early as possible.



Connection Offer



Connection 
Offer

Acceptance period of 30-90 days 
before expiry

Details of works needed to increase 
your power

Quotation of costs (Contestable & 
Non-Contestable works)

Timeline

List of client obligations



Example of a quotation 



List of client obligations

• Non-Contestable works
• Elements of the connection work which must be completed 

by the DNO or their appointed agents (ICPs).
• Include bringing the power to the substation.

• Contestable works
• Elements of the connection work which can be undertaken by 

the DNO or IDNO.
• The works to connect your property to the substation.



Payment & Quote 
Acceptance



Payment & Quote Acceptance

Secure the 
available capacity
• Pay amount quoted –

Payment is in advance 
of works

• Quote acceptance

1
Salix payment 
claim can be 
requested with 
DNO quotation and 
proof of payment 

2
Maintain contact 
with the DNO and 
your DNO project 
manager 

3



Project Delivery



Delivering the Project

Ensure you know what your obligations are from your DNO project manager

Schedule and carry out your obligations

Engage with other suppliers and delivery partners

Agree and begin process to agree permissions e.g. road closures or insurances

Engage with DNO/ICP/IDNO if required for contestable works

Ensure all involved parties are aware prior to ‘energisation day’



• Kyle Smith – Connections Strategy Engineer
• National Grid Electricity Distribution



• We operate the local electricity network, 
distributing power to 8 million homes & 
businesses

• Covering the East and West Midlands, 
South Wales and Southwest England

Who we are and what we do

      

   

         

   
    

 

 
 

 

  
  

 

 
  

 

 
  

 

 
 

   
   

 

   

8 million customers

Low carbon generation and storage

National Grid Electricity Distribution



Applications and connections

• Applications 
• Availability of Connection Surgeries
• Providing information (e.g. constraint 

maps), tools and data online for 
customers to optioneer, self-quote 
and manage their enquiry.

• Online applications – domestic EV 
chargers.

• LV budget estimate tool.
• Customer portal – end to end.

Digitalisation and Guidance for Connections Processes

Key Message

Approach the DNO to discuss 
your project at the earliest 

available opportunity.



Summary
• Engage and prepare with the DNO early
• Payment secures the quoted capacity
• Plan for project delivery
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