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Welcome

• Slides will be available on the website

• Presentation - 15-20 mins

• Q & A –  following presentation 

• Please note down questions in the chat 

www.salixfinance.co.uk
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• Brandon Dillon – Client Support Officer

• Ellen Wingrove – Client Support Officer

• Zoe Hurst – Programme Manager

• Dean Firth – Portfolio Assurance Manager

Introductions – Salix team
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Our guests

Paul Kemp – Greater South East Net Zero Hub
Public Sector Decarbonisation Programme Lead

Mark Taylor – SSEN
Business Relationship Manager

Margarita Bogatsjova - SSEN
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• Understand what DNOs are and why they are relevant to your project

• Support grant recipients to successfully deliver projects involving the DNO

• Knowledge sharing best practices

• Opportunity to ask questions

Purpose
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Introduction



What is a Distribution 
Network Operator?

• Own and operate the network of towers, 
transformers and cables that carry electricity from 
the national transmission system and distribute it 
across Britain.

• Gatekeeper to the national transmission grid.

• Six Distribution Network Operators (DNO) 
across eight regions of Great Britain.
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Who is my DNO?

Source: Who’s my energy supplier or network operator? – Energy Networks Association (ENA)

https://www.energynetworks.org/operating-the-networks/whos-my-network-operator
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• To confirm electrical capacity on site 

• To request an upgrade in your electricity supply

• If you want to install 

• a heat pump  

• an EV charger or

• micro-generation (G98 or G99)

To ensure that the local grid can cope with demand 
of the new heat pump

Why do I need to contact my DNO?
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• Reach out to your DNO prior to installation of the heat pumps

• We recommend applying for a formal quotation

• If you do not have all the required information, you can request a budget 
estimate

• Book onto a surgery – opportunity to discuss a project when you do not 
have all the required information

It is recommended that DNO costs are included in Salix applications* unless 
internal budget has been secured.

* not applicable to projects in Scotland

First steps
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Process summary for increased capacity 
demand

Preparing 
your DNO 
application

Submit 
request to 

DNO

DNO 
provides 

connection 
offer 

(conditions & 
costs)

Payment & 
quote 

acceptance

Deliver 
upgrade 
works

Acceptance period
30-90 days

Can take up to three 
months
Dependent on,
• Complexity/size of your 

request 
• Level of information 

provided
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Preparing your application



Information 
required for the 
application
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Your contact details

The MPAN number of the property

The full address of the site

The total current load at the property. This means the capacity 
already available at the address you are asking for

The total load you will need. This value represents the total capacity 
needed after the upgrade

A letter of authority if you do not own the land

A drawing or a plan showing the location of the property



Know your estate portfolio
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• Planning requirements

• Current capacity across the estate

• Required upgrades across the estate

• Discuss the above with your DNO

• Take into consideration supply chain lead times



Key stakeholders
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• DNO

• Site manager – current load at the property

• Energy supplier – MPAN number 

• Technical solution supplier – load of the new assets

• Energy Networks Association (ENA) – approved & tested 

appliances database
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Submitting the request



Submitting the application
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Each DNO has a page 
to submit the 

application on their 
website. 

Find the electricity 
area and select 

“Change an existing 
supply”

Complete your 
request form and 
submit it to the 

address on the form.

You will then receive 
an acknowledgement 
email from the DNO 
and the details of 

your point of contact.

Engage with the DNO 
customer service/POC 

if you have any 
questions.

Engage with the DNO 
project manager as 
early as possible.
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Connection offer



Connection Offer
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Acceptance period of 30-90 days before expiry

Details of works needed to increase your power

Quotation of costs (Contestable & Non-
Contestable works)

Timeline

List of client obligations



Example of a connection offer
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Non-contestable & contestable works
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Non-contestable works
• Elements of the connection work which must be 

completed by the DNO or their appointed agents 
(ICPs).

• Includes bringing the power to the substation.

Contestable works
• Elements of the connection work which can be 

undertaken by the DNO or IDNO.
• The works to connect your property to the substation.
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Payment & quote acceptance



Payment & quote acceptance
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1
Secure the available 

capacity by:
- Paying the amount 

quoted as payment is in 
advance of works

2
PSDS projects can make a 
Salix payment claim with 
DNO quotation and proof 

of payment

3
Maintain contact with 

the DNO and your DNO 
project manager
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Project delivery



Delivering your project
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Ensure you know what your obligations are from your DNO project manager

Schedule and carry out your obligations

Engage with other suppliers and delivery partners

Agree and begin process to agree permissions e.g. road closures or insurances

Engage with DNO/ICP/IDNO if required for contestable works

Ensure all involved parties are aware prior to ‘energisation day’



Summary
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• Engage and prepare with the DNO early 
• Fill in as much detail in the application 

form as possible
• Payment secures the quoted capacity
• Plan for project delivery 
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Thanks for listening
Please also remember your Salix relationship manager is also available for 
any questions you may have
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